CCIS

Information Solutions

Thank You for your interest in our services!

To become a client of CCIS (California Credit Information Solutions)
1. Please complete the following Application for Service.

2. When your application is complete please FAX it to your CCIS Account
Representative.
If you don’t already have a representative please fax it to us at (800) 694-2247

3. Mail the original agreement to us at:
CCIS Corporate Office
P.O. Box 11926
Bakersfield, CA 93389

We will assign an Account Representative to you and they will contact you before we begin
processing your application.

It normally takes 5-10 working days to have an account approved and ready to use. Please be
sure your application is complete as any omissions may cause delay in approval.

If you have any questions regarding the agreement please contact your Account
Representative or our New Accounts department at (800) 476-2044 or via email at
sales@ccisinfosolutions.com

We look forward to working with you!

The Staff and Management of CCIS



CCIS

Information Solutions

APPLICATION FOR SERVICES

Sales Representative: Date:

Business Name:

Physical Address: City: State: Zip:
Phone Number: ( ) Fax No.:( )
Website http:// Contact E Mail:

Billing Address (If different):

Business License No: Sales Tax/Broker No.

lIndicate type of organization|
I Sole Proprietorship I Partnership ' Non Profit I Corporation/State of

lIndicate specific purposes for which credit information will be used|

:\: Credit Transaction \ Refinancing \ Leasing ‘ Licensing T Collection
I Employment I Rentals I Real Estate I Other (specify)

Type of business and services rendered/products sold

[Does your application indicate to consumers that a credit history investigation will be done? 1YES TNO|

[List Principals of the Company|

Name Position SS#
Address
Name Position SS#
Address

[Business References|

Business Reference Telephone#
Address Contact Person
Business Reference Telephone#
Address Contact Person
Business Reference Telephone#
Address Contact Person




I certify that the information contained in this application is correct to the best of my knowledge and this application is
submitted on the basis of a legitimate permissible purpose for credit reports.

It is understood and agreed to by those involved that in the case of a corporation or partnership, the credit background of
all officers, owners and partners will be checked and approval of this application is subject to the results of such credit
checks.

California Credit Information Solutions (CCIS) is authorized to complete any credit investigation necessary of the
principals of this firm for processing of the application for membership. If application for membership is accepted,
continued membership subject to compliance with the provisions and requirements of the Fair Credit Reporting Act.
Approval of membership is subject to the discretion of CCIS. Membership may be terminated without notice by CCIS for
failure to comply with the Fair Credit Reporting Act.

By my signature below, I individually and personally guarantee payment of this account upon approval of Membership..

Name of Applicant (Print) Title

Authorized Signature Date

I give California Credit Information Solutions Inc. permission to request business checking account
information on the account/accounts listed below, as part of their membership due diligence process.

Signature Date

Customer Name

Address

Name of Bank

Address

Bank Phone Number Bank Fax Number

Business Checking Account Information:

Name of Account

Account Number
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Bank Verification Information:

Date Account Opened

Customer’s nature of business

Average daily balance

Verified by

Date




II.

I11.

Iv.

SUBSCRIBER SERVICE AGREEMENT

As set forth in the Application for Services and the Subscriber Service Agreement (hereinafter referred to
jointly as the Agreement), (CCIS client) will purchase and California Credit
Information Solutions (hereinafter referred to as CCIS) will furnish certain services.

QUALIFICATION FOR SERVICE, FEES AND CHARGES

CCIS client agrees to complete all required forms and to provide all requested information in
connection with the application for services. CCIS client furthermore authorizes CCIS to perform
necessary verifications to determine CCIS client’s qualifications to access CCIS products and
services as prescribed by applicable state and federal laws and regulations, as well as CCIS’s
consumer reporting vendor(s). CCIS client hereby authorizes CCIS to provide copies of any
information regarding CCIS client to CCIS’s consumer reporting vendor(s). CCIS may utilize a
third party vendor to perform an on-site inspection of CCIS client’s business. In addition, CCIS
client agrees to pay CCIS for all applicable fees and billing charges. Such fees and charges are
subject to change at any time, upon notification by CCIS to CCIS client. Payment is due within
ten (10) days from the receipt of the invoice.

LEGAL AND POLICY COMPLIANCE

The parties agree to comply with the Fair Credit Reporting Act, 15 U.S.C. §§ 1681 to 1681u
(Sections 601 to 625 of the FCRA) and other applicable federal and state laws. CCIS client
agrees to comply with all policies and procedures instituted by CCIS and required by CCIS’s
consumer reporting vendor(s). CCIS will provide CCIS client as much notice as possible prior to
the effective date of any such new policies required in the future, but does not guarantee that
reasonable notice will be possible. CCIS client may terminate this agreement any time after
notification of a change in policy in the event CCIS client deems such compliance as not within
its best interest. CCIS client agrees that CCIS may monitor CCIS client on an ongoing basis to
determine CCIS client’s compliance with applicable law and the provisions of this Agreement. In
the event CCIS determines that CCIS client is not in compliance with applicable law or this
Agreement, CCIS may immediately discontinue services under this Agreement. CCIS client shall
remain responsible for the payment for any services provided to CCIS client by CCIS prior to any
such discontinuance. CCIS will provide, and CCIS client will utilize, training and training
materials to CCIS client in order for CCIS client to comply with the federal Fair Credit Reporting
Act and with the policies and procedures required by CCIS’s consumer reporting vendor(s).

USE AND DISCLOSURE OF INFORMATION

The CCIS client certifies it will not sell, distribute or provide the information to any person or
entity not a party to the Agreement unless the following provision exists. If approved by CCIS
and CCIS’s consumer reporting vendor(s) and authorized by the consumer, CCIS client may
deliver the consumer credit information to a third party, secondary, or joint user with which CCIS
client has an ongoing business relationship for the permissible use of such information. CCIS’s
consumer reporting vendor(s) may charge a fee for the subsequent delivery to secondary users.
CCIS client agrees that CCIS or its consumer reporting vendor(s) may verify, through audit or
otherwise, that CCIS client is in fact the end user of the credit information with no intention to
resell or otherwise provide or transfer the credit information in whole or in part to any other
person or entity. CCIS client is prohibited from reselling of credit report information provided by
CCIS to CCIS client. CCIS client may disclose information received from CCIS to the consumer
when CCIS client takes adverse action. In the event of disclosure to the consumer by CCIS
client, CCIS shall be held harmless from any liability, damages, and cost of expense including
reasonable attorney’s fees resulting from CCIS client actions.

OBTAINING INFORMATION UNDER FALSE PRETENSES

15 U.S.C. 1681Q (Section 619 of the FCRA) provides that any person who knowingly and
willfully obtains

Information on a consumer from a consumer reporting agency under false pretenses shall be fined
under Title 18 of the United States Code, or imprisoned not more than two years, or both.
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CERTIFICATION OF PERMISSIBLE PURPOSE

The CCIS client understands and agrees that, notwithstanding the fact that under federal law,

CCIS client may have several permissible purposes to obtain consumer reports. CCIS client shall

only obtain consumer reports for the permissible purpose(s) as indicated below and defined

under the Fair Credit Reporting Act 15 U.S.C. §§ 1681b (Section 604 of the FCRA) and

applicable state law. Specifically the CCIS client hereby certifies that it will request and use a

consumer report for the following purposes

(Please initial all that apply):

L1 (A) In connection with a credit transaction involving the consumer on whom the information
is to be furnished and involving the extension of credit to, or review or collection of an
account of, the consumer; or

L1 (B) For employment purposes (Evaluating a consumer for employment, promotion,
reassignment or retention); or CCIS client agrees with the following conditions for
obtaining a report for employment:

Only the CCIS client’s designated representatives will request credit reports. The CCIS
client will forbid Employees from obtaining reports on themselves, associates, or any
other person except in the exercise of their official duties.

Each time the CCIS client request a credit report for employment purposes it will comply
with 15 U.S.C. §1681b (Section 604(b) of the FCRA), namely:

1) the consumer has been given a clear and conspicuous written notice, in advance (in a
document that consists solely of the disclosure), that a consumer report may be
requested for employment purposes;

2) the consumer has authorized the CCIS client, in writing, to procure the report;

3) the information in the consumer report will not be used in violation of any applicable
federal or state equal employment opportunity law or regulation;

4) Before taking adverse action, in whole or in part on the report, CCIS client will
provide the consumer a copy of the report and a description of the consumer’s rights
under the FCRA.

L1 (C) For tenant screening purposes (Evaluating a consumer for rental or lease of real property)

(D) When it has a legitimate business need for the information (specify that purpose in the
space provided).

] In connection with a business transaction initiated by the consumer, specifically

O To review an account to determine whether the consumer continues to meet the terms of
the account, such as:

NOTIFICATION, INVESTIGATION, CONSUMER REPORTING VENDOR AUDIT
RIGHTS: By signing the Agreement, CCIS client acknowledges it received the FCRA Notices
to Users and Furnishers. CCIS client agrees to conduct an investigation of dispute before the
end of the 30-day period within which time CCIS is required to conduct the reinvestigation under
the FCRA or within the period specified under applicable state law. Furthermore, CCIS client
agrees that CCIS’s consumer reporting vendor(s) shall have the right to audit records of CCIS
client that are relevant to the provision of services as set forth in this agreement. CCIS client
further agrees that it will respond within a requested time frame for information requested by
CCIS’s consumer reporting vendor(s) regarding information provided by such vendor(s) CCIS
client understands that such vendor(s) may suspend or terminate access to the vendor(s)
information in the event CCIS client does not cooperate with such an investigation.
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DATA STORAGE AND ACCESS SECURITY

A. During the term of this Agreement, CCIS client agrees to comply with all federal, state and
local statutes, regulations and rules applicable to it, including, without limitation, the FCRA,
with any changes enacted to FCRA during the term of this Agreement, the Gramm Leach
Bliley Act and its implementing regulations, any state or local laws governing the disclosure
of consumer credit information, and any regulations or limitations promulgated by CCIS’s
consumer reporting vendor(s). Without limiting the foregoing, CCIS may from time to time
notify CCIS client of additional, updated or new requirements relating to such laws,
compliance with which will be a condition of CCIS’s continued provision of the credit
information to CCIS client, and CCIS client shall utilize training materials to train and
educate its employees in proper security procedures consistent with industry standards. In
addition, such new requirements might require price increases. CCIS client agrees to comply
with any such new requirements no later than thirty (30) days after it actually receives notice
from CCIS and such requirements shall be incorporated into this Agreement by this
reference. CCIS client understands and agrees that CCIS may require evidence, including a
certification that CCIS client understands and will comply with applicable laws.

B. CCIS client will implement strict security procedures designed to ensure that CCIS client’s
employees and customers use the services and the credit information in accordance with this
Agreement and for no purposes other than as permitted by this Agreement. CCIS client will
treat and hold the services and the credit information in strict confidence and will restrict
access to the services and the credit information to CCIS client’s employees and customers
who agree to act in accordance with the terms of this Agreement and applicable law. CCIS
client will not forward or share information from CCIS’s consumer reporting vendor(s) with
any third party. CCIS client will inform CCIS client’s employees and customers to whom any
credit information is disclosed of the provisions of this agreement. CCIS client agrees to
indemnify CCIS and its consumer reporting vendor(s) for any claims or losses incurred by
CCIS client as a result of the misuse of the services or the credit information by CCIS client
or CCIS client’s affiliates, employees, agents, subcontractors or customers in violation of this
Agreement.

VL DISPOSAL OF CONSUMER INFORMATION
CCIS client agrees that it will properly dispose of all consumer information. “Consumer
Information”, as used herein, shall mean any record (or compilation thereof) about an
individual, whether in paper, electronic, or other form, that is a consumer report or is derived
from a consumer report. CCIS client shall comply with all applicable state laws regarding
consumer credit or consumer identity protection.

VII. DATA BREACH RESPONSIBILITIES AND PROCEDURES
A. CCIS client shall notify CCIS of any breach of the security of consumer reporting data if the
personal information of consumers was, or is reasonably believed to have been, acquired by
an unauthorized person within 24 hours following discovery thereof.

B. In the event of such a breach, CCIS client agrees to cooperate with CCIS and with CCIS’s
consumer reporting vendor(s) in any investigation relating thereto. The nature and timing of
any notifications required herein shall be under the control of CCIS’s consumer reporting
vendor(s), unless otherwise required by law.

C. For purposes of this Agreement, “breach of the security of the system” means unauthorized
acquisition of computerized data that compromises the security, confidentiality, or integrity
of personal information maintained by the person or business. Good faith acquisition of
personal information by an employee or agent of the person or business for the purposes of
the person or business is not a breach of the security of the system, provided that the personal
information is not used or subject to further unauthorized disclosure.



VIIIL.

IX.

D. For purposes of this Agreement, “personal information” means an Individual’s first name or
first initial and last name in combination with any one or more of the following data
elements, when either the name or the data elements are not encrypted:

(1) Social security number.

(2) Driver's license number.

(3) Account number, credit or debit card number, in combination with any required
security code, access code, or password that would permit access to an individual's
financial account

E. For purposes of this Agreement, “personal information” does not include publicly
available information that is lawfully made available to the general public from federal,
state, or local government records.

F. For purposes of this Agreement, “notice” may be provided by one of the following methods:
(1) Written notice.
(2) Electronic notice, if the notice provided is consistent with the provisions regarding
electronic records and signatures set forth in Section 7001 of Title 15 of the United States
Code.
(3) E-mail notice when the CCIS client has an e-mail address for the subject persons.
(4) Conspicuous posting of the notice on the web site of the CCIS client.

G. The disclosure shall be made in the most expedient time possible and without unreasonable
delay, consistent with the legitimate needs of law enforcement or any measures necessary to
determine the scope of the breach and restore the reasonable integrity of the data system.

H. The notification may be delayed if a law enforcement agency determines that the notification
will impede a criminal investigation. The notification required by this section shall be made
after the law enforcement agency determines that it will not compromise the investigation. In
the event the breach is determined by CCIS’s consumer reporting vendor(s) to be within the
control of CCIS client,

(1) CCIS client shall provide to each affected or potentially affected consumer, credit
history monitoring services for a minimum of one year in which the consumer’s credit
history is monitored and the consumer receives daily notification of changes that may
indicate fraud or ID theft from at least one of the national consumer credit reporting
bureaus, and

(2) CCIS’s consumer reporting vendor(s) and CCIS may assess CCIS client an expense
recovery fee.

CHANGE OF OWNERSHIP, SUCCESSORS AND ASSIGNS

This contract shall inure to the benefit of CCIS, its parent, if any, subsidiaries, and affiliates. The
CCIS client may not assign or transfer this agreement without CCIS’s prior written consent. The
CCIS client agrees that CCIS may assign the Agreement to related or affiliated companies at its
discretion without interference from the CCIS client. Furthermore, CCIS client agrees to notify
CCIS of any change of ownership or control fifteen days prior to any such change. CCIS may
require the new ownership to re-apply for the services provided for herein and may require a new
physical inspection in the event the office location is changed.

ENTIRE AGREEMENT
The Agreement constitutes the entire agreement between the parties and supersedes all prior oral
or written agreements or representations.

MINIMUM TERMS; TERMINATION

This Agreement sets forth the minimum terms and conditions under which CCIS provide service
to the CCIS client. Nothing herein shall obligate either party to purchase or to sell the services
described herein, and either party may terminate this agreement upon written notice to the other

party.
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XI.

XII.

XIII.

LIMITATIONS OF LIABILITY

No information furnished to the CCIS client is guaranteed and CCIS, Experian, Trans Union, and
Equifax shall not be liable for loss caused by neglect or act of CCIS, its employees, or agents in
procuring, collecting and communicating any information furnished to subscribers. CCIS shall
not be liable for any loss or injury to CCIS client resulting from the obtaining or furnishing of
such information. It shall not be deemed to have guaranteed the accuracy of such information,
such information being based, however, upon reports obtained from sources considered by CCIS
to be reliable.

GOVERNINIG LAW; JURISDICTION

This agreement shall be governed by and construed in accordance with the laws of the state where
CCIS is located. Any disputes arising from this contract may be resolved informally or submitted
to the jurisdiction of the county where CCIS is located.

EFFECTIVE DATE

The parties’ authorized representatives have executed this Agreement on day of .20
MEMBER CCIS

Signature: By:

(Authorized Representative)

Name:

(Print)

(Authorized Representative)

Name:

(Print)

Title:

Address:

City: State: Zip:

Telephone: () Fax:

Business Type:




Consent Addendum

L. CERTIFICATION OF PERMISSIBLE PURPOSE
CCIS Client certifies that it will obtain a consumer report only with the express written consent of the consumer
who is the subject of the report in accordance with Section 604a (2) of the FCRA. It further certifies that it will
use the information in the consumer report only for this purpose and for no other.

II. REQUIREMENTS FOR CONSENT OF CONSUMER’S WRITTEN CONSENT
The CCIS Client shall request in writing from the consumer written permission to obtain a consumer report on the
consumer and the specific reason(s) for obtaining the consumer report. If on the same form, the CCIS Client
seeks consent from the consumer to access or obtain records or items in addition to a consumer report. This
delineation may occur by the CCIS Client using a check mark or an “x” on the form next to its request for a
consumer report so that the consumer knows that it is specifically consenting to the CCIS Client obtaining a
consumer report.

In addition to the above requirements, the form that the CCIS Client will use in obtaining the consumer’s consent
shall provide a space for the consumer’s signature and for the date that the consumer signed the report.

I11. SCOPE OF THE CONSENT AND USE OF THE CONSUMER REPORT
CCIS Client will be able to obtain and use a consumer report only for the specific reasons that it originally
provided to the consumer in the written consent form.

I\'A MAINTENANCE OF RECORDS OF CONSUMER’S WRITTEN CONSENT
In order to comply with its certification of permissible purpose in Section I of the Addendum, CCIS Client shall
maintain in a separate file legible copies of the consumer’s express written consent. These copies shall be
maintained for three years.

V. AUDIT
In order to ensure that the CCIS Client is complying with its obligations under the Fair Credit Reporting Act and
as specified in the CCIS Client Contract and this Addendum, CCIS shall have the right to conduct audits at the
CCIS Client’s location on a periodic basis. Before conducting the audit, CCIS will provide the CCIS Client with
reasonable advance notice of the date and time of the audit. CCIS shall perform the audit during regular working
hours.

| Fannie Mae Addendum -This Section applies only to Mortgage Brokers \ Bankers

Whenever the Member receives changes to information on a merged credit report from the Credit Bureau, the
Member will communicate these changes to Fannie Mae as part of any reissue of the merged credit report.

| Acknowledgment of Receipt of Copy of Fair Credit Reporting Act

A copy of the “Fair Credit Reporting Act”, “Summary of Consumer Rights”, “Notice of Furnishers”, and “Notice
to Users” has been provided to me by California Credit Information Solutions.
I understand that any violation of the Fair Credit Reporting Act may result in a fine and/or (2) years in jail.

CLIENT CCIS REPRESENTATIVE
By: By:

Name: (Print) Print Name:

Title: Subscriber #Assigned:




SUBSCRIBER CERTIFICATION OF COMPLIANCE Cualifornia Civil Code — Section 1785.14(a)

Section 1785.14(a), as amended, states that a consumer credit reporting agency does not have reasonable
grounds for believing that a consumer credit report will only be used for a permissible purpose unless all
of the following requirements are met:

Section 1785.14(a)(1) states: “If a prospective user is a retail seller, as defined in Section 1802.3, and
intends to issue credit to a consumer who appears in person on the basis of an application for credit
submitted in person, the consumer credit reporting agency shall, with a reasonable degree of certainty,
match at least three categories of identifying information within the file maintained by the consumer
credit reporting agency on the consumer with the information provided to the consumer credit reporting
agency by the retail seller. The categories of identifying information may include, but are not limited to,
first and last name, month and date of birth, driver’s license number, place of employment, current
residence address, previous residence address, or social security number. The categories of information
shall not include mother’s maiden name.”

Section 1785.14(a)(2) states: “If the prospective user is a retail seller, as defined in Section 1802.3. and
intends to issue credit to a consumer who appears in person on the basis of an application for credit
submitted in person, the retail seller must certify, in writing, to the consumer credit reporting agency that
it instructs its employees and agents to inspect a photo identification of the consumer at the time the
application was submitted in person. This paragraph does not apply to an application for credit submitted
by mail.”

Section 1785.14(a)(3) states: “If the prospective user intends to extend credit by mail pursuant to a
solicitation by mail, the extension of credit shall be mailed to the same address as on the solicitation
unless the prospective user verifies any address change by, among other methods, contacting the person to
whom the extension of credit will be mailed.”

In compliance with Section 1785.14(a) of the California Civil Code, (“Subscriber”)
hereby certifies to CCIS as follows:

Subscriber (please circle only one) (is) (is not) a retail seller, as defined in Section 1802.3 of the
California Civil Code (‘“Retail Seller”) and issues credit to consumers who appear in person on the basis
of applications for credit submitted in person (“Point of Sale™).

Subscriber also certifies that if Subscriber is a Retail Seller who conducts Point of Sale transactions,
Subscriber will, beginning on or before July 1, 1998, instruct its employees and agents to inspect a photo
identification of the consumer at the time an application is submitted in person.

Subscriber also certifies that it will only use the appropriate subscriber code number designated by
Experian for accessing consumer reports for California Point of Sale transactions conducted by Retail
Seller.

If Subscriber is not a Retail Seller who issues credit in Point of Sale transactions, Subscriber agrees that if
it, at any time hereafter, becomes a Retail Seller who extends credit in Point of Sale transaction,
Subscriber shall provide written notice of such to CCIS prior to using credit reports with Point of Sale
transaction as a Retail Seller, and shall comply with the requirements of a Retail Seller conducting Point
of Sale transactions, as provided in the certification. Such notice should be directed to: CCIS, 5405
Stockdale Hwy., Suite 203, Bakersfield, CA 93309.

Subscriber

By: Title:

Date:
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END USER CERTIFICATION OF USE FOR EMPLOYMENT INSIGHT REPORTS

In compliance with the Federal Fair Credit Reporting Act as amended by the Consumer Credit Reporting
Reform Act of 1996 (the “Act”), (“End User”) hereby certifies
to Consumer Reporting Agency that it will comply with the following provisions:

1. End User will ensure that prior to procurement or causing the procurement of a consumer
report for employment purposes (an Employment Insight Report):

a. aclear and conspicuous disclosure has been made in writing to the consumer at
any time before the report is procured or caused to be procured, in a document
that consists solely of the disclosure, that a consumer report may be obtained for
employment purposes; and

b. the consumer has authorized in writing the procurement of the report by the End
User

2. In using a consumer report for employment purposes, before taking any adverse action
based in whole or in part on the report, the End User shall provide to the consumer to
whom the report relates

a. a copy of the report; and
b. adescription in writing of the rights of the consumer under the Act, a copy of
which is attached hereto (“Summary of Consumer Rights”).

The information from the consumer report will not be used in violation of any applicable federal or state
equal employment opportunity law or regulation.

End User hereby acknowledges receipt of the Summary of Consumer Rights.

(Name of End User)

(Signature)

(Title)

(Date)
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Security Designate Roles and Responsibilities Agreement

The Security Designate is the individual the customer authorizes to act on behalf of the business in
regards to product access control (e.g. request to add/change/remove Internet access). A company can opt
to appoint more than one designate (e.g. for backup). The customer should understand that the
designate(s) it appoints must be someone who will be available (Business hours 8am-5pm) and can
liaison with addition or on information and product access matters.

The Security Designate:

1. Must be a duly appointed representative of Subscriber’s company, identified as an approval point for
Subscriber’s Authorized Users.

2. Isresponsible for the initial and on-going authentication and validation of Subscriber’s Authorized
Users and must maintain current information about each (phone number, valid email address, etc.).

3. Must notify CCIS to add, change, and lock users within Subscriber’s company, if no automated
facilities have been provided.

4. Isresponsible for ensuring that proper privileges and permissions have been granted in alignment
with Authorized User’s job responsibilities.

5. Must ensure that standard security administration functions are performed within Subscriber’s
company. These include periodic review of Authorized User’s activities, Authorized User’s access
rights, inactivity reviews, authentication and authorization process review, etc.

6. Is responsible for ensuring that Subscriber’s Authorized Users are authorized to access Experian
products and services.

7. Must disable Authorized User ID if it becomes compromised or if the Authorized User’s employment
is terminated by Subscriber.

8. Ensure password and ID records remain secure in Subscriber’s environment and are issued to and
shared only with the appropriate Authorized User.

. Must advise Authorized Users not to share/post password or ID information.

10. Must advise Authorized Users of their responsibility to access consumer information for specified
business uses only.

11. Must advise Authorized Users not to leave their workstations unattended when accessing Experian
products and services.

12. Must advise Authorized Users to secure any CCIS or Experian provided or generated documentation.

13. Must immediately report any suspicious/questionable activity to CCIS regarding access to Experian
products and services.

14. Must report any potential compromise of Subscriber’s systems that may expose CCIS or Experian
provided products or data to security threats.

15. Must communicate to Authorized Users, the security practices and regularly audit compliance, within
Subscriber’s organization.

16. Must immediately report changes in Head Designate status (e.g. transfer or termination) to CCIS.
Subscriber’s duly authorized representative (e.g. contracting officer, security manager, etc.) must
authorize changes to Subscriber Head Designate.

17. Will be informed of any inquiries about passwords or Ids requested of CCIS by your Authorized
Users.

18. Shall be available to interact with CCIS when needed on matters of user access and authorization.

You will be informed of any inquiries about passwords or Ids made to CCIS. CCIS employees will not
communicate ID or password information to any client employee other than the security designate.
Communication will be sent only to the security designator’s validated email address. CCIS reserves the
right to audit the process employed and the documentation used to ensure your company’s ID and
password security. Any weakness or lack of documentation, as well as any user ID or password
compromise will result in termination of company’s access rights.

I have read and understand my responsibilities as Security Designate:

Company Name: Print Name:

Signature Date
-12 -



ADDENDUM TO INFORMATION SERVICES PAY AS YOU GO AGREEMENT FOR

INTERNET DELIVERY
This Addendum to Information Services Pay As You Go Agreement for Internet Delivery (the “Addendum”) is
made as of , , by and between California Credit Information Solutions (CCIS)
and (“you” or “your”).

WHEREAS, CCIS and you have entered into an Information Services Pay As You Go Agreement, dated
, (the “Agreement”) whereby CCIS provides certain consumer credit reporting
and information services and, if applicable, business credit reporting services (“Services”) to you; and

WHEREAS, you have requested access to the Services through an Internet connection, and CCIS desires to
allow such access based on your agreement to the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the foregoing and other good and valuable consideration, CCIS and
you agree as follows:

1. You shall obtain Internet access to the CCIS Services only through your individual employees who are
specifically approved by CCIS upon your written request and on the terms and conditions contained in this
Addendum (each an “Authorized Employee”). You shall request Internet access in writing in a form approved by
CCIS from time to time. Authorized Employees will be assigned unique access identification numbers (“User
ID”) and passwords. CCIS’s approval of requests for Internet access may be granted or withheld in its sole
discretion. CCIS may add to or change its requirements for granting Internet access to the Services at any time
(including, without limitation, the imposition of fees relating to Internet Access upon reasonable notice to you),
and reserves the right to change passwords and to revoke any authorizations previously granted.

2. Only Authorized Employees shall utilize Internet access, and only through the User ID and password assigned
to such employee by CCIS. You shall request User ID’s and passwords only for those of your employees who
have a legitimate need to access the Services in performing his or her duties for you. Prior to requesting User
ID’s for Authorized Employees, you shall provide adequate training regarding the requirements to this Addendum
and applicable laws. You will ensure that each Authorized Employee (i) is familiar with the requirements
specified herein, and agrees to comply with such requirements, (ii) agrees not to disclose the User ID and
password assigned to the Authorized Employee to any other person, and (iii) agrees not to order credit reports or
other data from CCIS except in performance of Employee’s official duties for you.

3. You acknowledge and agree that it is responsible for all activities of your employees in utilizing Internet access
and for assuring the facilities for receipt of information provided to it through the Internet are secure and in
compliance with the Agreement. You shall not retransmit or otherwise make available to any person the Services
(including any of the information therein) on or through the Internet or other generally accessible network or
delivery method.

4. You agree to notify CCIS in writing immediately if you wish to delete any employee as an Authorized
Employee or if any Authorized Employee is terminated or otherwise lose his or her status as an Authorized
Employee.

5. You acknowledge and agree that this Addendum is in addition to the requirements of CCIS’s membership
application process, including

CCIS’s Access Security Requirements (except where expressly modified by this Addendum). You will abide by
any additional or further security procedures specified by CCIS - from time to time.

6. You shall use your best efforts to ensure the confidentiality of all User ID’s and passwords issued by CCIS to
your employees. You shall indemnify CCIS against any damage or disruption to CCIS systems or business
caused by your employees, subcontractors, subcontractor employees or your clients whether as a result of their
access to such systems or compromise of password confidentiality or otherwise.
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7. You understand that your use of CCIS networking and computing resources may be monitored and audited by
CCIS, without further notice.

8. CCIS may from time to time audit the security mechanisms you maintain to safeguard access to CCIS
information, systems and electronic communications. Audits may include examination of systems security and
associated administrative practices.

9. Except as expressly amended by this Addendum, the Agreement remains in full force and effect.

IN WITNESS WHEREOF, you and CCIS have each caused this Internet Delivery Addendum to be executed by

their respective duly authorized representatives as of the date first above written.

California Credit Information Solutions (CCIS) Subscriber

Print or Type Name of Customer

By: By:
Signature (Duly Authorized Officer Only) Signature (Duly Authorized Officer Only
Name: Name:
Print
Title: Title:
Print
Date: Date:
Address for Notice: Address for Notice (physical address):
5405 Stockdale Hwy. Suite 203
Bakersfield, CA 93309
Attn:
CCIS USE

Subscriber Number:
Company ID:
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